
13TH October 2016

Who should attend? 

Insurance professionals

in actuarial pricing and 

reporting roles, as well as 

risk management, product 

development, internal audit 

professionals 

Senior management of insurance 
companies

in collaboration with

Academics, students 
and researchers

Afternoon Tea with Smiles Global and learn@AP

A TALK ON MANAGING INSURANCE 
BUSINESS WITH RBC, SHORT TERM 
INSURANCE RESERVING AND 
ACTUARIAL EXAMS
"Human capital development is now seen as a key 
ingredient of success in the insurance business."

Smiles Global, an integrated training & consultancy firm based in 
Colombo in collaboration with learn@AP, the largest provider of 
professional actuarial education and training services in South 
East Asia, invite you to our maiden event, which will be a 
showcase of our management and technical actuarial courses, 
with a focus on the business environment under RBC.

In addition there will also be an actuarial exams study talk which is 
aimed at supporting and encouraging actuarial students aspiring to 
be fellow actuaries, as well as an opportunity to share experiences 
from a past student who is now a current examiner.  



SCHEDULE 
2:30pm Registration
3:00pm Introduction 

 A brief introduction to Smiles Global and
Actuarial Partners and the collaboration

3:15pm

4:15pm Short Term Insurance Reserving Workshop

Actuarial Exams

Networking and Tea

SPEAKER
NICHOLAS YEO

FIA, FASM, FSA 

CHIEF, learn@AP 

Nicholas Yeo is the Chief of learn@AP. He strives to 
create a learning experience that contributes to our 
clients’ success. He is an actuary with exceptional 
business acumen and a global perspective. 
His clients benefit from his strong grasp of 
strategic, operational and risk 
management aspects of the business. 
Nicholas holds himself to very high standards 
and always delivers excellent performance.  

Prior to this, Nicholas was the marketing actuary of 
a multinational reinsurance company in 
Bermuda with global responsibilities for 
marketing and pricing structured reinsurance 
solutions. He also worked as a regional 
actuary with business development and client 
training responsibilities for a large reinsurance 
company in the South East Asian market. 
Nicholas started his career with Actuarial 
Partners, where he learnt the ropes working 
on mergers and acquisitions, market 
feasibility studies and takaful projects, in 
addition to traditional actuarial work such as 
pricing, reserving, financial projections and 
capital modelling.  

Nicholas is a past Chairperson of the 
Professional Development Committee and Events 
Committee of the Actuarial Society of Malaysia. 
He is also very active in the field of actuarial 
education and is a consultant to the actuarial 
science program in a university. 

Nicholas has delivered actuarial training to a 
State pension funds and has experience
leading a Human Capital Development project. 

Venue: Enquiries: 

Managing Insurance Business with RBC

5:15pm

5:30pm
-6:00pm

 Understand the different key
performance indicators in insurance

 Effectively use RBC in decision making

 This will be a short showcase of our
popular workshop that has been
conducted in Kuala Lumpur, Bangkok
and Jakarta.

 Understand the fundamentals of claims
development and Incurred But Not 
Reported (IBNR).

 Apply simple claims triangle to estimate
IBNR.

 Analyze and apply actuarial judgment to
estimating IBNR.

 Why are they important.
 How to fail actuarial exams, how to pass

actuarial exams.
 Actuarial exams from the angle of an

Examiner
 Actuarial knowledge for non-actuaries

working closely with the actuarial
function

Renuka City Hotel - Anthurium Room 
Colombo 03

Dinithi Deerasingha
Assistant Manager - Marketing & Operations

Contact No: 076 82 82 600
E-mail: info@smilesglobal.com




